
Moving into Concert’s fourth year of reporting 
on greenhouse gas emissions, we now have 
access to three complete years of data 
regarding our properties and practices. This 
information allows us to see reliable trends 
which can be used as the basis for important 
operational decisions. By plotting the per-
square-metre emission intensities of all our 
properties across Canada, we are able to 
easily identify outliers. We investigate each 
of these properties in search of explanations 
why emissions are elevated and then 

formulate potential reduction strategies we can employ. It’s a process that’s 
realized some significant improvements.
 
Over the past three years of reporting our emissions, we have been privileged 
to have the opportunity to work with Climate Smart. They’ve provided us 
valuable guidance on how best to collect and analyze our emissions data and 

the opportunity to learn from other member companies. We were honoured  
to be the feature of their latest video case study which you can view within  
this report. 

In accordance with our desire to be among the most sustainable real estate 
developers and managers in Canada, we will be implementing a host of new 
sustainability-minded initiatives throughout 2013 in order to keep us on track 
for a 20% reduction in per-square-metre emissions by 2020.

Brian McCauley 
President & COO

April 6, 2013
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Concert & Climate Smart: 
A Video Case Study
Click the play button below to see how we are making a 
difference in our property management operations.

http://www.youtube.com/watch?v=gGnE3u5gHE4&feature=youtu.be
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Heat – generated  
Company-owned vehicles

Scope 1

concert included:

Concert excluded: couriers, construction activities by sub-trades 
and general contractors, outsourced activities, production of 
purchased materials, contractor-owned vehicles

Electricity – unmetered

Heat – unmetered

Transporting people 
business mileage by car, 
air and water

Staff commuting

Landfilled garbage

Paper consumption
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Scope 3 

concert included:

Scope for Annual Emissions Report  
as required by the World Resources Institute’s GHG Protocol

concert included:

Scope 2

Electricity – purchased
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Our Emissions 
While our first two years of data reported on a portfolio of properties which was essentially 
the same size by square metre, this portfolio increased 28% in our third year. As a result, our 
emissions in absolute terms have gone up by 16% from 14,072 tonnes of CO2e to 16,368 
tonnes. This increase can also be attributed to the location of the properties added. The 
majority of these properties are located in Alberta, a part of our world where the emissions 
associated with electricity production are approximately nine times that of equivalent 
electricity consumption in BC. This is a result of differences in how the power is generated. 

In spite of these factors, we are proud to report a 1% reduction in per-square-metre 
emissions over the course of 2012. 

We have achieved a  
 1% reduction  
in emissions  
per-square-metre.
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Selected Sustainability Accomplishments

Thanks to enhanced recycling 
programs, our garbage-related 
emissions fell a further 6% 
this year, amounting to a 41% 
reduction from the baseline  
we established in 2011.

Replacement of all the toilets 
within our BC residential 
rental portfolio is expected to 
reduce each building’s water 
usage by a staggering 30%.

Since our baseline in 2010, corporate 
air travel is down 37% thanks to 
practices like web conferencing.

Upon completion of Sierra  
and Palomar at Village Gate 
West, we exceeded our target 
of LEED Silver certification by 
achieving LEED Gold !

Seven Concert developments 
currently under construction 
target LeeD Gold.

Now in the planning stages, our 12-acre 
Harbourside master-planned community  
will be the most sustainable of its kind 
in the City of North Vancouver thanks to 
a broad range of sustainability initiatives 
which will address energy use, water 
conservation, waste management, materials 
selection, rainwater management, urban 
agriculture and transportation.
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Case Study: Toilet Upgrade Initiative 
Concert is proud to have initiated a program to reduce water consumption in every 
apartment within the company’s residential rental portfolio in Vancouver by replacing 
approximately 1,500 toilets with high-efficiency models.

The first phase of this program entailed the replacement of approximately 500 toilets 
within five Vancouver rental properties. With installation now complete, results from these 
five buildings will be monitored over a six month period to ensure they are on target 
with projections. As these multi-family buildings are metered for water consumption, 
monitoring the results will be a relatively simple task. Presuming results are on target, 
Concert will proceed with replacement of the remaining 1,000 toilets in 2013. Keeping 
sustainability top of mind, the toilets removed will be crushed and then re-used as base in 
the construction of roads.

The high-efficiency toilets being installed use no more than 4.8 litres per flush, as 
compared to the 13 litres used by traditional models. When complete, these upgrades 
will save a staggering 49 million litres of water per year, representing a 30% drop in water 
consumption for each building. Perhaps best of all, this investment is expected to pay for 
itself in just over four years. We look forward to reporting more on what is anticipated to 
be a truly win-win scenario! 

These upgrades  

will save 49 million 
litres of water per 
year, representing a  

30% drop in  
water consumption  
for each building.



As we continue with our efforts to make a difference, we are continually  

looking for ways to improve. If you have an idea – big or small –  

please contact us at MakingADifference@ConcertProperties.com. 




